
Effective 080201

Health Record Services
Included

 Preparation of Lynxcare Certified Health Record SummaryTM by Lynx medical staff, from Participant’s medical records –
up to 200 pages of original documents – additional pages $2.30 each

 Lynx’s registered nurse and physician work together in our Review-by-Two™ process, to analyze and summarize your
records; working with you to determine the questions and concerns most essential to your ongoing health care

 Delivered to Participant as printed copy plus the electronic file (.PDF format)

Participants Fees

Single $500

Couple / household $900

Additional family members (each) $400

Excluded

 Costs of record acquisition (handling fees charged by providers, postage, copying and other costs before arrival at Lynxcare)

 Costs of returning documents. If return is not desired, records will be disposed of securely

Optional (additional cost)

 Organization and return of original source documents in a Jakoter Health Organizer
®

(document folder)

 Delivery of Lynxcare Certified Health Record Summary on a Jakoter Health Tag
®

(USB drive)

 Scanning and delivery of original source documents in .PDF format

Consulting Services

Lynx provides research, consulting and clinical advocacy services on an hourly fee basis

 Questions for providers before consultations, tests or procedures

 Condition-specific research

 Drug effect – drug interaction report

 Clinical data flow charts

 Options in Complementary and Alternative Medicine

 Health system “navigation” (provider selection; help with referrals/appeals involving coverage)

 Reminders for medical appointments and upcoming medical tasks

 Communication directly with treating providers by the Lynx Physician Consultant

Lynxcare consulting services are billed at hourly rates from $40 - $300, depending on the level of professional expertise required.
Determining the scope of work is an interactive process, during which costs are estimated as objectives are clarified. At all times, the
Participant controls the process.

Lynxcare services are reimbursable under many Health Savings Accounts (HSAs), Flex Plans, and may be deductible
under IRS rules. Major credit cards are accepted and scholarship funding may be available for some Participants.

The information you need, for the decisions that matter
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